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Schmanners.
Words by Kelly Frager

Careful! They could just get you...everywhere!
I’m not always the first person to be
forthcoming with what I do in my business.
When you inform people that you teach
etiquette, a certain discomfort fills the air.
They begin to wonder if I’m judging them.
Visions of stuffy, blue-haired women with
noses turned up and pinky fingers out flash
in front of their eyes. Ugh! As I quickly work
to dispel this stereotype and discuss my
philosophy that good manners are all about
everyday kindness, courtesy, respect, and
relationships not rules, they take a breath,
signaling they are ready to talk.

And talk they do! Who hasn’t seen plenty
of examples of rude behavior? Just turn
on any reality TV show. Snooki ain’t
no picture of class. Entertaining as it
is, we don’t want our child to be the
next Snooki or The Situation.
Most parents want their children
to have good manners because they
recognize that manners are important
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life skills. Good manners will help kids be successful in making friends, managing
at school, getting a job, and functioning in the real world.

have increased confidence if they know the proper way to act. People relax and
have fun when they are comfortable with knowing how to act.

It’s tricky for today’s youth. Times have changed. The Internet, Facebook and
cell phones were not available when I was growing up. Through college, I had
a rotary phone and had to write letters…that I had to mail. Gasp! The youth of
today need to navigate many waterways, each with its own set of ever-evolving
etiquette guidelines. As parents, our job is to teach our kids.

Party time! Birthday parties are prime real estate in the manners world! Hosting
or attending a party presents a wonderful opportunity for you to discuss proper
host/hostess behavior, graciously giving and receiving a gift and writing thank you
notes (yes, I said writing).

Today’s society is also much more anonymous. Anonymity is the bad guy when it
comes to how we treat each other. You are less likely to be rude to someone you
know or think you may see again. Ever cut someone off while driving, only to
discover it was your child’s principal? EMBARRASSING.
Personal connections = courteous behavior. Anonymity = bad behavior.
To help you in your quest for a summer filled with pleases and thank yous, here
are several tips for teaching kids fabulous manners.
You are the role model. Kids are always watching. What you say and do matters
most. Allow kindness, courtesy and respect to be your guiding principles as you
interact with others and your children will see this. I know, basic Parenting 101
information, but well-worth the reminder to us all, especially as it relates to
instilling good manners in our kids.
Have fun! Young children love to role play and be read to. Make manners
fun! Grab your telephone receivers and pretend to make phone calls to each
other. Have a tea party with stuffed animals. Let the kids host a family
dinner (sorry, you still may need to cook), complete with conversation
topics, place settings, chair-pulling and no burping! There are several
entertaining books geared toward kids that discuss manners with a
light-hearted and funny approach.

Set expectations. Children can only be held accountable to the standards that
we set for them as parents. Just like we have performance expectations or goals
to reach bonus potential at work (hopefully established BEFORE review or
payout day!), we must have an ongoing conversation with our children as to what
we expect – upfront and before they encounter various social situations.
Above all, continually remind your children in a loving way (translation for older
kids: nag, nag, nag) of their manners. It will pay off. Truly, good manners are a gift
that keeps on giving. They are skills your children will use every day for the rest
of their lives. A strong set of manners will have your child feeling more
comfortable and confident in all social (and someday
business) settings. When kids have good manners,
society benefits for years to come!
For other great etiquette tips and solutions to
etiquette dilemmas, find Kelly on Facebook
or follow her on Twitter @KellyFrager.
www.EtiquetteforEveryday.com
Kelly@EtiquetteForEveryday.com
301-829-6944

Put the tools in their tool belt. This is a big one. Kids
are still learning and they don’t know what they
don’t know. Get it? Walk them through various
situations: meeting an adult, shaking hands,
introducing themselves, behaving on a play
date, what to say when offered food they
don’t like while a guest at a friend’s
house or going on a date. They will
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